STOP

Pause. Don't
respond.

Don't click any links.

Don't give any
information.
Hang up if needed.

STOP - VERIFY - ACT

®

O

VERIFY
Look up the official

number yourself.
Call your bank or agency
directly.
Ask a trusted family
member.

ACT

If it's a scam —
report it to
ReportFraud.ftc.gov
Alert your bank.
Tell someone you
trust.
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